City of Minots

Neighborhood Meeting
Thursday, March 13, 2025, at 5:30 PM
Recycling Center at Minot Landfill (4450 37th Ave SW)
Any person needing special accommodation for the meeting is requested to notify the City
Clerk’s office at 857-4752.

1. Recycling Discussion

A quorum of the City Council may be in attendance at the Neighborhood Meeting.
There will also be the opportunity to plant a flower with recyclable materials.
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DYNAMIC & FLOURISHING

MINOT IS A THRIVING AND VIBRANT COMMUNITY READY TO
COLLABORATE AND ADAPT TO ACHIEVE STRATEGIC GROWTH.

PREPARED & RESILIENT
MINOT IS PREPARED TO TAKE EFFECTIVE ACTION WHEN FACED WITH CHALLENGES

AND WORKS WITH THE COMMUNITY'’S RESILIENT NATURE TO PERSEVERE.

SAFE & WELCOMING

MINOT IS A WELCOMING COMMUNITY WHERE PEOPLE FEEL SAFE AND ENGAGED,
WITH THE FREEDOM TO CELEBRATE THEIR RICH, DIVERSE HISTORIES AND IDENTITIES.

EXCELLENT & CONNECTED

MINOT IS FISCALLY RESPONSIBLE, PROVIDES QUALITY SERVICES, AND ENGAGES WITH
COMMUNITY MEMBERS AND STRATEGIC PARTNERS WHO ADDRESS BROADER NEEDS.

SIMPLE IDEAS
ARE EASIER TO
UNDERSTAND.

THAT ARE EASIER
TO UNDERSTAND
ARE REPEATABLE.

IDEAS THAT ARE
REPEATED

THE

SIMON SINEK
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7 Ui 7 Y4 TRENDS: Satisfaction with Trash Service
' 2021 vs. 2023

° 4 Of 6 Of the by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

annual P.R.1.D.E. 86.4%

g0 Professionalism of employees who pick up trash
recognition Sl
aWwa rdS Went tO Overall effort by employees to ensure all trash is removed 80.9%

the sanitation I, 50.9%

tea m Timeliness of your trash service

Overall quality of your trash service

« Efforts to inform
was amo ng the Efforts to inform about trash removal issues
greatest survey
result increases

Lueotiond.

Efforts to inform about disruptions to trash service

How quickly personnel respond to service requests

Bulky item pickup/removal services

« Bulk item process
e Fees . , , ,
e Future growth 0.0% 20.0% 40.0% 60.0% 80.0%
e Future equipment 2021 W2023
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Overall Satisfaction with Trash and Recycling Services
Minot vs. Plains Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

77%

8%

Overall quality of your trash service / / / / % 62%
6

53%

47%

Bulky item pickup/removal services | //// //// % 41%

Overall quality of city's curbside recycling program I // // // % 49%

Household hazardous waste disposal service % /// /// % 3491:6
4
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57%
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Q28. Satisfaction with Recycling Service
by percentage of respondents (excluding don't knows)

Overall effort to ensure recycling pickup is complete

Professionalism of employees who pick up items
to be recycled

Timeliness of your recycling pickups

How well City keeps you informed about curbside
recycling issues

Overall quality of city's curbside recycling program

How quickly City personnel respond to requests
about curbside recycling

Household hazardous waste disposal service

0% 20% 40% 60% 80% 100%

Il Very Satisfied (5) i Satisfied (4) Neutral (3) "% Dissatisfied (1/2)
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Q27. Satisfaction with Trash Service

Overall Satisfaction with Trash and Recycling Services
Minot vs. Plains Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
EvarlligiiartbySmployesstoansusaallEEsh S emoved 34% where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Professionalism of employees who pick up trash 35%

Timeliness of your trash service 29%

Overall quality of your trash service 27%
_ _ . N = : ;
Efforts to inform about trash removal issues 28% Overall quality Of your trash SENiCE / /// // // /% 62% |
| | /., G L
Efforts to inform about disruptions to trash service 28% 68% \

How quickly personnel respond to service requests 22%

Bulky item pickup/removal services 18% 25%

Bulky item pickup/removal services
What you are charged for trash service 15% 28%

///////////////////%41% :
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Overall effort to ensure recycling pickup is complete

Professionalism of employees who pick up items

tehemscycied Household hazardous waste disposal service

Timeliness of your recycling pickups 16%
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How well City keeps you informed about curbside 22%
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Overall quality of city's curbside recycling program
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0% 20% 40% 60% 80% 100%

Bl Very Satisfied (5) ™ Satisfied (4) Neutral (3) ™ Dissatisfied (1/2)




FREE LANDFILL DROP OFF

BULK CURBSIDE PICKUP
RS



INSPIRED BY THE
COMMUNITY SATISFACTION SURVEY:




SURVEY PUBLIC WORKS
RESULTS ¥

4 GENERAL MAPS

What are yourn questions!












TOTAL 2025 €U+

PUBLIC WORKS: UTILITIES $11.098 686

2025 BUDGET REQUESTS BY DEPARTMENT

NAWS BIOTA PLANT STAFF (12)
LANDFILL CELL 8 CONSTRUCTION

@O 6 6 6 66 ¢ o o
LANDFILL EQUIPMENT PURCHASES
SANITATION TRUCKS $800,000
FOREMAN | LEADS | TECH | OPERATORS $‘9—5'8'9—9'9'9'

$1,250,000

$42,506
NAWS BIOTA WATER PLANT (12) $905,530

LEAD LINES + CAST IRON

Faucets: Fixtures
inside your home

may contain lead.

Copper Pipe with
Lead Solder: Solder made

or installed before 1986

Galvanized Pipe:

Lead particles can
attach to the surface of
galvanized pipes. Ove

contained high lead levels.

time, the particles can
enter your drinking

r water, causing
elevated lead levels.

Lead Service Line: The service Lead Goose Necks: = o ‘ ‘L A ND FILL+ SAN ITAT Io N,

line is the pipe that runs from = = = Goose necks and

Yy

the water main to the home's M pigtails are shorter
internal plumbing. Lead service pipes that connect
lines can be a major source of WATER ‘.3 the lead service 202 1 . 2023
lead contamination in water. METER ) line to the main.
Flood Protection

MAIN WATER LINE O ’]O 20 30 40 50 60
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